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Abstract

The modern age has been witnessing a rapid development in mass communication and information technology, where they
are massively used in all human interactions across social, economic, and legal arenas. Within this virtual world, conflicts
and disputes arise between its users. Given that such conflicts belong to and are caused by online interaction, it has been
more appropriate to settle such conflicts through similar methods; that is online-based ways. Viewed from this point, there
comes the important and effective role of E-arbitration agreement (online Arbitration), where conflicting parties can have
their conflicts settled remotely. However, the question that arises here is whether traditional rules and procedures of in-person
arbitration can be applied to E-arbitration? The research shall examine this question in connection with the rules of the
arbitration system in Saudi.

The research is made of three sections, followed by a comparative analysis. The three sections are:

The first section introduces the field of E-arbitration: its definition and its subject matter, The second section deals with E-
arbitration agreement and the procedures of the process, The third section deals with the judgments reached through E-
arbitration and their implementations.

Initial conclusions show that online arbitration agreement is recognized as a means of dispute resolution, where the involved
parties have the freedom to decide the mechanism of the arbitration process. Given the unavailability of legal systems that
can cope with digital transactions, the research recommends the creation of a special system of online arbitration for Said
Arabia, whose procedures are regulated by law, in addition to the establishment of arbitration centers across Saudi that can
work on local and international levels.

Keywords: Online dispute, Arbitration, E-arbitration agreement, E-arbitration award.

793
Arab Journal for Scientific Publishing (AJSP) ISSN: 2663-5798



http://www.ajsp.net/

